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Purpose and Scope

This policy provides the procedures for towing a vehicle by or at the direction of the
Crystal Police Department.

The scope of the policy is all police department employees.

Impounding

Vehicles may be towed for any reason authorized under Minn. Stat. §169.041. Vehicles
may be moved or removed from the highway when in violation of Minn. Stat. §169.32.

Vehicles may also be impounded under the rules of criminal procedure or for other
purposes authorized under law including the safe keeping of property when the owner is

otherwise impaired or unable to take responsibility for the vehicle.

Completion of the Vehicle Impound and Inventory Report

Department employees towing a vehicle shall complete a vehicle impound report
including a description and inventory of the property within the vehicle. The vehicle
impound report shall be signed by the tow truck operator and a copy of the report shall be
given to the tow truck operator. The vehicle impound report shall be turned into records
as soon as practicable.

The property inventory shall include the contents of the passenger compartment, trunk,
and other containers whether locked or unlocked. The inventory procedures are designed
to protect the owner’s property, to provide for the safety of the officers and the public,
and to protect the Department against fraudulent claims of lost damaged or stolen

property.



Towing at Arrest Scenes

Whenever a person in charge or in control of a vehicle is arrested, it is the policy of this
department to provide reasonable safekeeping by towing the vehicle. However, a vehicle
may be left at the scene by the owner’s request if the vehicle is legally parked and does
not present a hazard. Officers should also allow the owner to make reasonable
arrangements to have the vehicle legally removed from the scene if the operator was
arrested for a minor traffic offense. Officers are not required to wait an unreasonable
period of time or to jeopardize the safety of any officer or the public by permitting such
arrangements.

A vehicle shall be towed if it is needed for the furtherance of an investigation or
prosecution of a case, if it is subject to forfeiture, or if the community caretaker doctrine
would reasonably suggest that the vehicle should be towed.

Unless it would cause a delay in the impound of a vehicle or create an officer safety
issue, reasonable accommodations should be made for the operator to maintain
possession of small personal items (e.g., cash, jewelry, cell phone, prescriptions) that are
not considered evidence or contraband.

Preservation of Evidence

An Officer who impounds or authorizes the impounding of a vehicle is required to take
reasonable and necessary steps to preserve evidence. If there is probable cause to believe
that a vehicle or its contents constitute any evidence which tends to show that a criminal
offense has been committed, or that a particular person has committed a criminal offense,
officers shall ensure that all legally required and reasonably necessary efforts are taken to
preserve evidence.

Towing Services

The City of Crystal utilizes North Suburban towing for impound services. If required,
other towing agencies may be employed to accomplish tasks or to perform impounds
during exigent circumstances.

Stolen Vehicle Recovery

When the Department is notified that a stolen vehicle entered by our agency has been
recovered the officer assigned to the call shall notify the victim that the vehicle has been
recovered and if and where the victim is able to retrieve the vehicle.

The Department protocol will be to process all recovered vehicles for evidence that
entered as stolen by our agency.



Placing a Hold on Impounded Vehicles

Holds may be placed on an impounded vehicles based on the nature of the crime being
investigated or vehicles which are subject to forfeiture. In such cases, the officer placing
the hold shall check the hold box and list their badge number.

Releasing Holds on an Impounded Vehicle

Prior to releasing a hold on an impounded vehicle the case will be reviewed by a Crystal
Police Department supervisor.

Retrieval of Impounded Property from an Impounded Vehicle

Prior to authorizing the release of personal property from an impounded vehicle the case
will be reviewed by a Crystal Police Department supervisor.



